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How to Update System Firmware of FlexWATCH™ Server

This technical note is to guide how to update system firmware of FlexWATCH™ server.

® Before Update,

You can download the latest version from “Support - Downloads” menu on http://www.flexwatch.com

® To Download firmware

- Access the web site http://www.flexwatch.com, and download firmware files

- or Request your local dealer the recent the latest firmware files
- or Request the recent files to Seyeon Tech Co., Ltd.(sales@flexwatch.com) via e-mail, fax, etc.

® Upgrade Procedure.

WARNING !!!

= During upgrading FlexWATCH, do not access FlexWATCH to see pictures. It may result in

unpredictable behavior.

1. If you connect FlexWATCH™ Server through Web browser, the start page will be appeared as below.

Then click ‘Admin’ menu.

your remote aye.
e-surveillance leader !

>

{(__Home Y Liveview Y Recording Y #Admir Y ContactUs )

A flexible way to watch the remote site
monitoring through web.

Administration
- Using browser, you can control all configuration.

» System - Date & Time, User registration, Video mode,
COM/AUX port controls.

» Metwork - LAN(IP), DNS, Network ports, Security(IP), etc

» Service - E-mail, FTP, Pre-post alarm, ADIP(Dynamic IP),
Alarm, Sensor, Dialup, ete.

> Utility - Flash update, Factory default setting, etc.

.
Home page ver 3.0 for (Model:)
Copyright © 2003 Seyeon TECH Co.,Ltd. All Rights Reserved =
[~]
2. Click ‘Admin’, and following window will show up to check admin IP and Password.
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your remote aye.

Your browser

A flexible way to watch the remote site

Enter Network Password =

% Thiz zecure web Site [at 10.10.225.31] requires you ta log on.

wfiguration.
Fleaze type the Uzer Mame and Pazsword that you use for Godhead.

j 10 mode,

rity{IP), etc

V¥ Save this password in your password list iynamic IP),

Ok Cancel
1, etc.

User Mame

Paszword

Home page ver 3.0 for (Model:)
Copyright © 2003 Seyeon TECH Co.,Ltd. All Rights Reserved =

3. Atfter checking admin ID/Password, Admin Menu will come up as below.
Click ‘Utilities > System Update’ on the left frame.

e B —
esurveliance leader i Home )Y Live Wiew Y RecordingQCY  Admir  YDContact Us
TS————

monitoring through web.

>

= Admin. Password
= Access Control
= User Registration

This category shows the detailed method for System configuration.

= System Information Configuration of FlexWATCH™ server's name,

System Configuration
= System Information
o Date & Time System Configuration

# Tx Module Registration

Network Configuration

Configuration of FlexWATCH™ server's Date & Time.
Change administrator's password,
Configuration to permit the access according to user level.

w=» Date & Time
= Admin, Password
= Access Control

= Metwork Configuration
= PPPoE Configuration
= Metwork Ports

= W ANTPPP,Modem)

= Service Path

= Wiew MNetwork Status
= Metwork Status Motify
= AQIP™ Setup

= MNTP Setup

Device Configuration

[# Serial Ports

F- Camera 8 Motion

= Input/Output Name
= Alarm Output Control

= User Registration Add, Edit, Delete User ID & Password,
= T Module Registration Tz Module Registration,

Advanced Configuration
# Advanced Services

Utilities

= Save Configuration
#» Reboot
B It

System U I
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4. Following window will show up

System Update

All (Firrmw are, RAM disk, System, Web) Update

System and Web Update
Web Only Update
PTZ Device Driver Update

Sensor Device Driver Update

L

Start

Start

Start

Start

Start

Back |
s

System Information

Yeh version 3.0 (Build: 2005/05/25)
Firmware version 3.0 (Build: 2005/05/25
Serial Mumber 00:30:6F:83:02:03

All (kernel, RAM disk, System, Web) Update: Update for Kernel, RAM Disk, System and Web.
System and Web Update: Update for System and Web.

Web Only Update: Update only for Web

5. All (Kernel, RAM disk, System, Web) Update

A. If you click “Start” button for update All ( Kernel, RAM disk, System, Web ),
confirmation window will show up. Click “Yes” to get update or “Cancel” to stop it.

System Update

All (Firmware, RAM disk, System, Web) Updat

System and Web Update Start
Web Only Update Start

PTZ Device Driver Update Start

11

Sensor Device Driver Update Start

Back |

Systemn Information

Weh warsion 3.0 (Build:2005/05/25)
Firmuware wersion 3.0 (Build; 2005/05/25
Serial Mumber 00:30:6F83:02:03
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Microsoft Internet Explore x|

@ fre wol sure bo update khis syskem?

B. First, a window for searching Kernel Image will show up
and the current update process will be appeared at the top of right corner.

3 Update Firmware Image - Microsoft Internet Explor:

Update Firmware Image

Please upload "a_ker_oc " file for Firmware.

Next | Skip |

If you don't want to upload this, click "Skip" to go to the next step.
For the system safety, "Do not close this window compulsory."

Select file : I Browse... |

|&] bore l_ l_ l_ |4 Internet

If Pop-up Interpreter is installed in your PC, the above window may not show up.
When you do system update on Web page, make sure to stop running

Pop-up Interpreter before updating.

C. Click “Browse” button, and then select the latest version of Kernel Image file.

D. Click “Next” button. If you click “Skip” button,
you can move to the next step without Update for Kernel Image.

E. If you click “Next” button, file name and size will be appeared on the window as below.

4} Update - Microsoft Internet Explorer

Change Kernel Image

File Name : e_ker_xx
File Size : 628 KB

Previous || Mext || Cancel

=101

S R EEE

4

F. Click “Next” to get update for this program, or click “Cancel” to stop Update process.

If you click “Previous” button, you will get back to B step.
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G. The next step is to search a file for RAM Disk Update

Update RamDIsk Image

allpl:lﬂp RamDisk Image - Microsoft Internet |
Select file: | | Eor=al.
| Prewvious | | Mext | | Skip |
& 22 N EE

R

H. The other steps hereafter are same as the process from C fo F.

1. Update for System Image and Web page is also same as the process from C fo F.

J. After all Update process, a window for Rebooting will be show up. Click “Reboot” button.

=101 x|

3 Update Done
Update Done

Please reboot this system,

oD

[ @ 2 4
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* Firmware files for each model (LinuxO/S-based products)

FW3440B, FW5440B, FwW5000B : e_ker_xx
e_rfs_xx.gz
e_sys_xx.tar.gz
e _web_xx.tar.gz

FW3440A, FW5440A, FW5000A : a_ker_xx
a_rfs_x4.gz
a_sys_x4.tar.gz
a_web_xx.tar.gz

FW1160 series, FW3110, FW1110 : a_ker_xx
a_rfs_x1.gz
a_sys_x1.tar.gz
a_web_xx.tar.gz

FW1110W : a_ker_xx
a_rfs_x1.9z
a_sys_xW.tar.gz
a_web_xx.tar.gz

FW1110L : a_ker_xx
a_rfs_x1.gz
a_sys_xlL.tar.gz
a_web_xx.tar.gz

FW1110LW : a_ker_xx
a_rfs_x1.gz
a_sys_LW.tar.gz
a_web_xx.tar.gz
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